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YOGA TEACHERS’ INSURANCE

Summary

= If you are a Yoga Scotland teacher or student teacher, you are insured for Civil
Liability which includes Public Liability and Professional Indemnity (see Our Teachers
Insurance Cover below)

= |f anincident happens in your class make detailed notes of the incident. This will help
our insurance brokers (Perkins-Slade) to be prepared should anyone make a claim.
Sometimes claims are made several years later... so its important to make good
notes (see Liability Claims Notification Requirements below, and Incident Recording
Guidelines below)

= Whether there is claim or not let our insurers know about the incident. Call Lisa at

Perkins-Slade (see Contact Details to Inform of an Incident or to Make a Claim below)

Contact Details to Inform of an Incident or to

Make a Claim

Lisa Willmott at Perkins Slade: 0121 698 8141 or email to Lwillmott@perkins-slade.com. If
Lisa is not around you could call Perkins Slade Claims Department on 0121 698 8040 and

leave a message for Lisa.

Summary of What’s Covered

The following is our Insurance Company’s summary of what is included and what is excluded
from our Civil Liability Protection. Our Civil Liability insurer is Royal & Sun Alliance. Our

broker is Perkins-Slade.



Entitled to Indemnity

All qualified and registered members of Yoga Scotland

The policy only provides Indemnity to UK residents

Operative Time

Whilst participating in any authorised/recognised activity of the Association.

Limits of Indemnity

Civil Liability: £ 5,000,000 for any one occurrence. Civil Liability includes Public Liability and

Professional Indemnity

Cover

= Civil Liability to pay damages in respect of claims made against the policyholder

arising out of the conduct of the Business and notified to the company during the

period of cover.

. Legal Liability for claimants associated costs and expenses.

= The Policy is written on a claims made basis which means that for the Policy to

respond, a claim should be notified under the Policy in force at the time you first

become aware a claim may be made against you.

The main features of the Policy (as defined by Perkins Slade) are:-

Public Liability

Professional Indemnity

Libel and Slander

Legal Defence Costs

Accidental bodily injury to third parties and/or
damage to third party property arising out of the
Insured Activities. Includes liability for damage to

leased, hire, or borrowed premises

Loss (financial or otherwise) arising out of Errors and

Omissions (e.g. bad advice or failure to act)

Includes defamation, which is vital in relation to the

consequences of allegations of abuse

In connection with the defence of criminal
proceedings brought or in appeal against a
conviction arising from such proceedings relating to
an offence alleged to have been committed in the

course of the business in respect of a breach of



Health and Safety at Work Act or Part Il of the

Consumer Protection Act
Principal Exclusions

Civil Liability will not apply to:-

. Non UK Residents

= Damage to any Data.

= Medical malpractice.

= Deliberate acts which result from a pre-meditated action with an intent to cause injury.
. Injury to employees.

. Damage to own property/in custody or control.

. USA/Canada [see policy wording for details]

. Infringement of Trademark/copyright.

. An individual accused of abuse

= Incidents prior to the retroactive date [1 October 2006 for Yoga Scotland]
= Incidents / claims known to you but not reported to Insurers.

A complete list of exclusions can be found in the policy wording [which can be found on our

Yoga Scotland website: www.YogaScotland.org.uk].

Liability Claims Notification Requirements

Your Contract of Insurance does have certain conditions imposed, which may be

summarised as follows:-

= You are required to give Insurers immediate written notice with full particulars of any
claims or circumstances which may give rise to a claim, regardless of any excess

that you have to bear under your policy cover.

= Every letter, claim, writ, summons and process in connection with such

circumstances must be forwarded to Perkins Slade immediately on receipt

=  Written notice must be given to Insurers immediately you have knowledge of any
prosecution, inquest or inquiry in connection with any circumstances, which may

give rise to liability under the Policy.




Strict timescales are now in place to direct the handling of claims, and if these are not adhered

to it may mean Insurers will be obliged to admit liability and pay the claim.

Therefore it is important that:-

An investigation of every incident should be carried out whilst those involved, including
witnesses, still have a clear idea of the circumstances, and a written report should be
produced;

Every incident, particularly those involving personal injury, should be reported to us
immediately it happens and we will advise you what to do next. Please ensure

procedures are in place for all documentation to reach us as quickly as possible.

In order to achieve this, we would ask that you notify us immediately of any incident that

involves:-

A fatal accident.

An injury involving either referral to or actual hospital treatment.

Any allegations of libel/slander.

Any allegations of Professional Negligence i.e. arising out of tuition, coaching or
advice given.

Any investigation under any child protection legislation.

Any circumstance involving damage to third party property.

An injury is defined as:-

Any head injury that requires medical treatment (Doctor or Hospital).

Any fracture other than to fingers, thumbs or toes.

Any amputation, dislocation of the shoulder, hip, knee or spine.

Loss of sight (whether temporary or permanent).

Any injury resulting from electrical shock or burn, leading to unconsciousness or
requiring resuscitation or admittance to hospital for more than 24 hours.

Any other injury leading to hypothermia, heat induced iliness or to unconsciousness
which requires resuscitation or admittance to hospital for more than 24 hours.

Loss of consciousness caused by asphyxia or by exposure to a harmful substance or

biological agent.

Please note the above list is not exhaustive and if you are unsure as to whether an incident

should be reported, then please do not hesitate to contact Perkins Slade Claims Department

for further advice.

Our insurers have requested that in NO circumstances should you admit liability or

agree to pay for any damage caused as this may prejudice the position of Insurers and

COULD result in the withdrawal of any indemnity.



Finally, please note that this is a Liability Policy where Insurers decide if negligence
attaches to you. Therefore any payments you make to third parties will not necessarily

be reimbursed.

Incident Recording Guidelines

We would recommend that a designated person within your organisation is made responsible
to record any reportable accident [each teacher is responsible for recording any reportable
accident]. Records must be kept for at least 3 years. Names and addresses of any possible

witnesses should also be recorded.

Since 31 December 2003 businesses must have an accident book which is compliant with

data protection legislation. The book is available from HSE Books.

The register must contain the following information relating to all reportable accidents or
dangerous occurrences:-

= Date and time of accident.

= As regards a person at work — full name; occupation; nature of injury; age.

= Asregards a person not at work — full name; status (e.g. customer); nature of injury;

age.
= Place where accident occurred.
= A brief description of the circumstances.

= Method by which the event was reported.

Reporting Incidents to Health & Safety Executive
You may also have obligations under the RIDDOR 95 regulations to report incidents to the
HSE. For further information and to obtain a copy of the “RIDDOR explained” leaflet log onto

the HSE website www.hse.gov.uk.

Insurers comments on Potential Abuse Claims
“It is a policy requirement that the insured declare all claims or incidents that may give rise to

a claim.

This relates to incidents where there is a breach of the child protection policy, which when
triggered, the police and social services are involved. As a notifiable incident this needs to be

passed to insurers immediately.

Only formal allegations of abuse eg. allegations from the victim or triggered by a

whistleblowing policy, which calls for a response and investigation by the police and social



services. General suspicions or unsubstantiated allegations, which do not trigger the policy,

clearly do not need to be reported.

Finally, all data held by RSA is protected under the terms of the Data Protection Act 1988 and
it would be an offence to share any data externally without the insured's permission. Further
there is a specialised claims unit that deals with abuse claims. All records are stored securely
and access is restricted to the team only. There are no scans on the system of any names

and this data is held securely in a paper file”



